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Dear Parent / guardian
Consent to Collect Biometric Data

Llanwern High School operates a cashless system. Pupils use their fingerprint as the method of
identification for the purposes of them accessing their cashless catering account; this removes
the need for swipe cards or cash.

ParentPay works with our catering provider, Chartwell’s, so that your child can pay for their
food using their fingerprint (a biometric system) accessing funds from the ParentPay account.

We really hope you will support us by giving your consent and completing the opt-in form
below and returning it to school. Please note, an alternative method of authentication is
available via PIN entry.

| have included below some FAQ's that will hopefully support you in making your decision.

Yours sincerely

Headteacher




Biometrics Opt-in Form

Please complete this form and return to school.

| do wish to grant consent for my child to use biometric recognition via fingerprint to access
their school meals.

Child Name:

Year / Class:

Parent / Guardian name:

Signed:

Date:

Frequently Asked Questions

Why are you using biometric recognition?

Biometric recognition converts physical characteristics into a unique digital signature that can
quickly and securely locate your child’s cashless catering account. This helps speed up service
and eliminates the requirement to carry cash or an alternative access method, such as a card
that can be lost or stolen.

How does it work?

When the child uses their fingerprint, the software reads the fingerprint and compares this
against the database of registered users. When it finds a match, it automatically opens their
cashless catering account allowing the operator to complete the sale of their school meals.

How is the data stored?



The fingerprint data is encrypted using AES 256 and stored on a school server within the
secure school network or hosted on a secure Azure server.

Can any other agency use these biometric registrations?

No, the software turns your child’s fingerprint into an encrypted string of characters known as
a template.

What happens when my child leaves the school?

When a student leaves school, all data can be deleted very easily.

| don’t wish to permit my child to participate in biometric recognition. Can my child still access
school meals?

Yes, an alternative method of authentication is available, which is PIN entry.

What if | change my mind?

If you initially opt-in for your child to use biometric recognition but later change your mind,
contact the school and we will remove the permission from the system, automatically
removing any biometric data associated with your child and providing your child with an
alternative authentication method.



