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Behaviour Policy 
 
General Statement 

 
This policy is underpinned by the UNCRC, with particular reference to article 19 ‘Governments must do all they can 
to ensure that children are protected from all forms of violence, abuse, neglect and mistreatment by their parents 
or anyone else who looks after them’, article 28 ‘Every child has the right to an education.  Primary education must 
be free.  Secondary education must be available to every child.  Discipline in schools must respect children’s human 
dignity, as well as Article 29 ‘Education must develop every child’s personality, talents and abilities to the full, it 
must encourage the child’s respect for human rights, as well as respect for their parents, their own and other 
cultures, and the environment.’ 
 
The School has a moral duty to all pupils, parents/ carers and staff to maintain an environment where everyone can 
work in physical and emotional security, free from the negative effects of unacceptable or anti-social behaviour.  
 
A ‘happy’ school is a disciplined school. Order and stability contribute significantly to the development of the 
individual pupil and are fundamental to logical, creative and aesthetic experiences. A clear definition of acceptable 
behaviour should exist which also needs to be reflected in the ‘ethos’ of the school, led by the SLT. 
 
A robust, fair and firm behaviour policy must exist to ensure that our high standards are maintained and are an 
example to all, promoting a calm, secure learning environment for our pupils 
 
Rights and responsibilities around the school 

 
The United Nations Convention on the rights of the child sets out the rights of all children and young people in the 
world.  At Llanwern High school we think these articles are especially important to guide us in how we live and 
work together. 
 
Article 14 
“Children have the right to think and believe what they want, and to practise their religion as long as they are not 
stopping other people from enjoying their rights.” 
 
Article 19 
“Children have the right to be safe from all forms of violence, abuse and neglect.” 
 
Article 23 
“Children who have any kind of disability should have special care and support, so they can lead full and independent 
lives.” 
 
Article 24 
“Children have the right to good quality health care, to clean water, nutritious food, and a clean environment so that 
they will stay healthy.” 
 
Article 39 
“Children who have been neglected or abused should receive special help to restore their self-respect. 

 
In order to guarantee everyone’s rights, we also have responsibilities 
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Rights and responsibilities in the classroom 
 
The United Nations Convention on the rights of the child sets out the rights of all children and young people in the 
world.  At Llanwern High School we think these articles are especially important to guide us in how we live and 
work together. 
 
Article 12 
“Children have the right to say what they think should happen, when adults are making decisions that affect them, 
and to have their opinions taken into account.” 
 
Article 13 
“Children have the right to get and share information, as long as it is not damaging to them or to others.” 
 
Article 28 
“All children and young people have a right to ..... education, which should be free......  Discipline in schools should 
respect children’s human dignity.  Young people should be encouraged to reach the highest level of education they 
are capable of.” 
 
Article 29 
“Education should develop each child’s personality and talents to the full.  It should encourage children to respect 
their parents and their own and other cultures.” 
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The Aims of the Policy 
 
The aims of this policy are:- 
 

1.  To promote positive behaviour for learning.  
2.  To define the role of teachers in promoting good standards of behaviour. 
3.  To state what is expected of pupils.  
4.  To state what is expected from parents and carers.  
5.  To provide guidance on available rewards and sanctions.  

 
1. To Promote Positive Behaviour for Learning  
 
The school seeks to provide a working environment where all pupils can realise their full potential in an undisruptive, 
happy and stimulating environment.  Pupils learn more effectively and enjoyably when there is a sense of order and 
the behaviour around them is polite and reasonable. 
 
We will achieve this by: - 
 

i) Making the expectations of good behaviour explicit which will create a positive atmosphere that 
supports effective learning.  

ii) Teaching pupils to understand the advantages of good behaviour in pursuit of happy and positive 
relationships with others both now and into the future.  

iii) Ensuring staff and pupils share the responsibility for our health and safety obligations and are not 
jeopardised by unruly behaviour.  

iv) And where some young people display emotional, behavioural and social difficulties. We will remedy, 
or at least positively manage, such difficulties to ensure that these pupils are properly included in the 
educational experiences and opportunities provided and that the learning of their peers is not 
impeded.  

 
2.   The Role of Staff  
 
The staff within the school set the tone for good learning behaviour by maintaining positive attitudes at all times and 
promoting high expectations for all school activities.   
 

i) Teachers should ensure that learning intentions are clear, lessons well organised, interesting and 
appropriate and that work is sensitively differentiated.  

ii) In the classroom, teachers should set clear expectations be fair and engage pupils while applying a 
positive approach towards discipline. 

iii) The basic rules for the classroom and the protocol for recognition and reward and disciplinary 
consequences will be displayed and used consistently and persistently.  

iv) Teachers should show appropriate appreciation for effort and achievement by pupils, using 
encouraging words and appropriate rewards.  

v) All staff are expected to demonstrate to young people courteous, considerate, polite and pleasant 
behaviour at all times, and never use any form of abusive or humiliating remarks.  

vi) Teachers should always aim to manage behaviour positively and especially when dealing with 
challenging behaviour, help the pupils maintain dignity and be able to make a fresh start.  
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vii) Staff should only use restraint in lawful circumstances, for example to prevent a pupil from hurting 
themselves. Further guidance is available in the Welsh Assembly Government’s  guidance document 
No: 041/2010 “Safe and effective intervention – use of reasonable force and searching for weapons”. 
Reference should also be made to the school’s policy on “Restrictive physical intervention / positive 
handling.” 

viii) All staff should ensure they update their understanding and skills in managing behaviour effectively by 
taking regular advantage of relevant professional development opportunities.  

 
3. Behaviour Expected from Pupils  
 
Pupils are required to observe the following basic rules in the classroom:  
 

i) Arrive on time with all the equipment needed for the lesson. 
ii) Listen in silence when the teacher is giving instructions. 
iii) Follow instructions promptly and accurately.  
iv) Raise a hand to gain attention and only speak when invited.  
v) Stay in the allocated seat or workspace unless given permission to move.  
vi) Treat others with respect and consideration at all times.  
vii) Never make racist, sexist or other abusive or humiliating remarks.  
viii) Must never resort to physical violence.  

 
4. Partnership with Parents/Carers  
 
Parents/Carers are the most important influence in a young person’s life.  The school undertakes to work positively 
with these partners in ensuring the child achieves as highly as possible. 
 
In order to achieve this the school will:- 

 Provide to parents/carers regular student reports on educational progress; 

 Contact parents/carers in the most suitable format where areas of individual praise/concern arise; 

 Meet with parents/carers as deemed appropriate by either party. 
 
 
5.       Guidance on Rewards and Sanctions 
  
Rewards  
 
It is the school policy to recognise, acknowledge and reward individual achievements by pupils. The following are 
examples of areas considered to be worthy of individual recognition.  
 
1. Consistently improved standards of work.  
2. Good or outstanding pieces of work.  
3. Effort in class or for homework.  
4. Outstanding effort or achievement in extra curricular activities.  
5. Service to the school or local community.  
 
Sanctions  
 
Young People have to be made to feel they have ownership of their behaviour. They are ultimately responsible for 
their actions. As classroom teachers we are responsible for managing that behaviour. Primary responsibility lies with 
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the classroom teacher. However, whole-school strategies are in place to support the classroom teacher when 
intervention and support from others is required. 
 
It is important for sanctions to be used consistently and for teachers and other staff to make it very clear to the pupil 
why a sanction is being applied.  
 
1. There is a referral system in the school.  Referrals are used as a means of communication between members of 
staff about pupils who are disruptive in lessons or otherwise giving cause for concern. Heads of Department, Heads of 
Coleg and SLT may become involved during the referral process. 
 
2. Subject teachers may make arrangements to send pupils to work in a different class with another teacher if 
necessary. 
 
3. Detentions are a valid sanction and can be used in two main ways: 
(i) Break or lunch time detentions may be given for unsatisfactory work, lack of homework or behaviour by the class 
teacher. Appropriate time must be give for a pupil to have a lunch during the break at lunch time.  Avoid punishing all 
members of a group when the fault does not lie with all of the class.  
(ii) After school detentions may be given for a maximum of one hour for unsatisfactory work or behaviour. (24 hours 
notice in writing will be given to parents.) These detentions may be run by Heads of Department (or delegated 
subject teacher), Heads of Coleg or as part of the whole school system.  
(iii) Pupils who are persistently late for school and/or lessons are placed in an after school punctuality detention run 
by Head of Coleg / SLT.Teachers record ‘minutes late’ on the SIMS registration system. Heads of Coleg analyse the 
SIMS ‘minutes late’ data and contact parents to arrange the detention. 
 
4.Pupils may be placed on report whereby they are required to carry a report card that has to be signed after every 
lesson by the teacher. The report card is to be reviewed by the Form Tutor or Head of Coleg at the end of every day 
and the parent/carer is also required to sign this card at the end of every day to indicate they have seen the 
comments. Head of Coleg / SLT to issue report cards only. Heads of Department may also issue subject based reports.  
 
5. Any member of staff may phone a parent or carer to discuss any pupils’ behaviour or the quality of their work only 
if they have first discussed their concerns with the Head of Coleg. Parents may be invited into school to discuss 
concerns. 
 
6. For persistent poor behaviour there are a series of referrals that can be considered by AENCO / Head of Inclusion. 
These are:  
 

 Referral to the Educational Welfare Officer for investigation and supporting visits to parents.  

 Referral to Social Services who run counselling and other group activities.  

 Referral to the Educational Psychologist for guidance and statementing.  

 Pastoral Support Plans (see appendix). 
 
7. Internal fixed term isolation within the Learning Support Centre is a further sanction that may be applied 
dependent upon the seriousness and nature of the pupil’s behaviour.  
 
8.  Short fixed-period exclusions are used for single-act breaches of discipline such as fighting, aggression, 
endangering the safety of others or failing to respond to the warning built into previous sanctions. (if deemed 
appropriate by the Headteacher.) 
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9.Permanent exclusion can be applied if the behaviours described are persistent and all other reasonable steps have 
been taken to address the young person’s behaviour and attitude. Permanent exclusion can also be used as a 
response to extreme acts of violence, supplying drugs, and for persistent incidences of defying criminal law. The 
governors’ discipline committee must hear all cases of permanent or fixed term exclusion that exceed 15 days. 
  
 

Positive Behaviour within school 
  
The aim of Positive Behaviour is to help ensure the best possible conditions for successful teaching and learning. It 
looks to encourage and reward pupils wherever these conditions apply as well as recognising good effort and 
contributions that take place in the classroom. 
The programme is followed by all teaching staff and the main Rules, Rewards and Consequences are on display in 
classrooms and in the Student Planner. 
 
 
 
Classroom Rules 
 

 Arrive on time, in an orderly manner, properly prepared for learning. 

 Follow directions from all school adults straight away. 

 Keep hands, feet, objects and unkind words to yourself. 

 Listen to the person who is meant to be talking. 

 Take care of your equipment, materials and environment. 
 
Rewards 
 

 Oral praise. 

 Vivo points. 

 Note home to parents in Student Planner. 

 Positive referral to Head of Department / Head of Coleg. 

 Parental contact – e.g. congratulations letter.  
 
Consequences 
 

 Oral warning. 

 Relocation within classroom if appropriate. 

 Interview with teacher. 

 Detention. 

 Relocation to another classroom. 

 Referral to Head of Department. 

 Referral to Head of Coleg. 

 Parental contact (Head of Coleg must be informed first in the case of phone call being made to home). 

 Senior staff called for assistance. 

 Subject report. 

 Report card issued by SLT/Head of Coleg. 

 LSC (if deemed appropriate by SLT.) 

 Exclusion (if deemed appropriate by Headteacher).  
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Positive Behaviour around the School 
 

 Striving for Excellence in all aspects of School Life: 

 Follow all directions the first time (from all Staff and Senior Pupils). 

 Respect the School Environment and the property of others. 

 Move safely and sensibly around the school. 

 Keep hands, feet, objects and unkind words to yourself. 
 
 
Rewards 
 
Praise and encouragement are a natural part of everyday life within the school. However, formal reward recognition 
systems are also in place, e.g. Vivo for academic achievement or effort. It is policy that teaching staff regularly use 
this system to recognise pupil achievement. 
 
There also exists a series of further public rewards through Head of Coleg, as success deserves acknowledgement. 
Recognition may be published in appropriate media sources e.g. digital signage, school website and newsletters. In 
addition awards can be made in weekly assemblies and in ‘Celebration of Success’ Assemblies. Exceptional pieces of 
work, trophies or photographs can be displayed around the school. 
 
Daily Report Cards 
Daily report cards are used to support pupils in making the necessary improvements to their behaviour to ensure that 
they, and their peers, are able to learn in a calm and secure environment. Parents are informed, by the Head of 
Coleg, when a pupil is placed on report. Report cards are coloured in line with the school positive behaviour 
consequences: 
 
Blue – monitoring. Parental / pupil request. 
Yellow – pupil is placed on yellow report card for a period of a fortnight for monitoring of a specific behavioural issue. 
Orange – if no improvement is observed whilst on yellow report card the pupil is escalated to orange report card. 
Red – pupil has not responded to support systems put in place and is at risk of LSC. 
 
Pupils issued with a report card may be subject to detention as a sanction should they lose the report or if behaviour 
continues to be unsatisfactory. 
 
  
Receiving Pupils Back into School 
 
Following any fixed term exclusion: 
Pupils and their parents/carers may be required to attend a pre-arranged interview with the relevant Head of Coleg 
and a member of the Senior Leadership Team. 
Pupils are placed on an orange academic/behaviour report card for one week, followed by a week on yellow report 
card, to support their re-integration into school life. It will be considered whether a Pastoral Support Plan is required. 
It will be considered whether involvement of agencies such as the LSC, Youth Work in Schools, Anger Management 
support or other outside agencies would be appropriate. 
 
 
 
 
 
 



9 

 

Regulations for Pupils 
 
Attendance and Punctuality 
 
Attendance is a legal requirement and the only reason for absence is illness. Any pupil who has been absent must, on 
return to school, bring a note from parents explaining the absence. 
 
Permission must be obtained from the school using the relevant pro forma for holiday requests. The Headteacher will 
determine whether the absence may be authorised. 
 
Pupils are expected to be punctual. Late pupils must sign the late sheets. 
 
Pupils may not leave the premises without the specific permission of their Head of Coleg or a Senior Member of staff. 
After obtaining this, they must sign out. All pupils are expected to remain on the school premises during the 
lunchtime break (unless permission has been granted from the Headteacher). Certain privileges are granted to sixth 
form pupils. 
 
Outside school hours, pupils are not permitted to remain on the premises unless: 

 they are taking part in a school activity, or 

 they have received permission from a member of staff. 
 
Uniform and Appearance- See appropriate policy 
 
Litter and Cleanliness 
 
The cleanliness of the school and its surroundings is a reflection on everyone. Litter should be disposed of in the 
baskets and bins provided.  
 
Illegal Substances 
 
Students are informed of the dangers through the curriculum and by external agencies of the dangers in taking or 
supplying illegal substances. 
 
Illegal substances are not permitted on the school premises. 
 
Pupils are forbidden to bring illegal substances to school. 
 
Pupils are forbidden to supply others with or provide the opportunity to experiment with illegal substances. 
 
The above regulations apply to the school grounds and immediate environment outside the school. All cases will be 
reported to the police and the school may apply sanctions. 
 
8. Dangerous Items 
 
The following items must not be brought in to school: 

 any offensive weapon 

 knives 

 dangerous toys 

 fireworks etc 
 



10 

 

 
General 
 
Smoking and gambling is forbidden on the school premises. 
 
Mobile phones and IPODs/MP3 players are to be placed in lockers during the school day. These items maybe 
confiscated if taking into lessons.  
 
Pupils are reminded that they belong to the wider community (outside of the school) and good responsible behaviour 
is expected at all times, as this reflects upon themselves and the school. 
 
 

The Rights of Pupils 
 
1 Each pupil has the right to learn in class: 
 
(a) At his/her own best rate. 
 
(b) Without being interrupted by other pupils. 
 
(c) To the highest standard of which he/she is capable. 
 
In order to achieve these rights, each pupil must be aware of the following:- 
 
(a) If he/she works below his/her best standard, or fails to do homework, then he/she will be expected to do extra 
work to catch up or improve his/her work. 
 
(b) If he/she interrupts other pupils' learning then he/she can expect punishments set by the class teacher or removal 
from the class for further attention. 
 
2 Each pupil has the right to move around the school without fear of: 
 
(a) Physical danger - from collisions, bullying or fighting. 
 
(b) Hurtful name-calling or threats. 
 
(c) Interference with his/her property. 
 
(d) Racial intolerance. 
 
In order to achieve these rights, each pupil must: 
 
(a) Show the same consideration for other people and their property as they would for themselves and their 
property. 
(b) Consider the possible consequences of their actions before they make them, regarding: 
(i) The other pupil(s) concerned and - 
(ii) The possible involvement of outside agencies. 
 
3 Each pupil has the right to have work regularly and appropriately assessed: 
(a) To monitor progress. 
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(b) To help identify weaknesses and apply appropriate remediation in order to prevent disaffiliation as a result of 
academic problems. 
 

Classroom Management 
 
A balance has to be struck between allowing for autonomy of the class teacher and consistent application of a set of 
rules, which are clearly understood by all pupils. The development of positive behaviour is undoubtedly enhanced 
when pupils experience a positive controlled atmosphere and when they know exactly what is expected of them. 
 
All staff can help in this by following a consistent approach to classroom behaviour. The same basic routines and 
expectation establish the ‘ground’ rules for all. 
1. Wherever possible teachers should arrive at the classroom before the pupils. 
2. No pupils should enter a classroom until invited to do so by a teacher, the class   should enter in an orderly 

manner. 
3. Pupils should be settled and sit down when the teacher instructs them to do so. 
4. A class register should be taken within the first ten minutes of the lesson. 
5. Pupils should not leave the classroom unless absolutely necessary. 
6. During lessons pupils will be required to follow the Code of Conduct. 
7. The class must never be left unsupervised. 
8. During the lessons pupils should be addressed with respect, statements which belittle and diminish pupils self 

esteem, should be avoided. Comparing pupils with others should be avoided. 
9. When homework is given staff should ensure that it is recorded in planners. 
10.         For failure to do work, lack of effort or no homework, seek advice of the HOD. 
11.        The lesson should be concluded in time for an orderly end to the period. 
12. Pupils should never be dismissed from the classroom until the bell sounds to signal the end of the session. 
13.        Pupils should be dismissed in an orderly controlled manner. 
14.        If a pupil attempts to leave the class without permission, their exit route must not be blocked in an attempt          
              to stop them leaving (unless preventing a pupil harming themselves or others). 
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APPENDIX  1 
 
Procedure when pupil fails to complete class or homework 
 
1 Counsel and instruct pupil to complete work by next morning or next lesson. Keep a record in your teacher planner. 
 
2 Should this fail, detain pupil yourself to complete the work using the detention system guidelines. 
 
3 If the problem continues, inform HOD so that further counselling can be given. 
 
4 Head of department should inform Head of Coleg if a problem persists. A check will be made on the pupil's work in 
all subject areas. 
 
5 Further counselling will be given to the pupil by Head of Coleg or SLT and, if necessary, parents will be requested to 
attend the school. 
 
APPENDIX 2  
 
The table indicates examples of offences and the range of sanctions that should be 
applied in each case. Staff should operate within these guidelines and where it is felt that a more serious sanction 
needs to be applied, they should consult with the appropriate HOD/ Head of Coleg. In the case of incidents without 
an asterix, the minimum sanction would normally be applied in the first instance. 
BEHAVIOUR-GUIDANCE FOR APPLICATION OF SANCTIONS 

INCIDENT SANCTION (min/max) 

Disruption Pupil counselled 
Class detention 
On report (variety of levels) 

Lack of equipment HOD informed 
Subject report 

Homework Class detention 
HOD informed 
Subject report 

Inadequate work / lack of effort Class detention 
Subject report 

Punctuality Pupil counselled 
Class detention 

Appearance Pupil counselled 
Refer to Head of Coleg 

Uniform Pupil counselled 
Refer to Head of Coleg 

Cheek Pupil counselled 
Class detention 
On report (variety of levels) 

*Verbal Abuse- pupil (not bullying) Pupil counselled 
Class detention 
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On report (variety of levels) 

*Assault- pupil On report (variety of levels) 
LSC 
Fixed term exclusion 
Permanent exclusion 

*Assault- staff Fixed term exclusion 
Permanent exclusion 

*Bullying / persistent bullying Pupil counselled 
After school detention 
On report (variety of levels) 
Fixed term exclusion 
Permanent exclusion 

*Damage- property (accidental)  Pupil counselled 
Charged  

*Damage- property (wilful) On report (variety of levels) 
LSC 
Fixed term exclusion 

*Fighting Pupil counselled 
On report (variety of levels) 
LSC 
Fixed term exclusion 

*Illicit Substance Fixed term exclusion 
Permanent exclusion 

Smoking Pupil counselled 
LSC 

*Theft On report (variety of levels) 
LSC 
Fixed term exclusion 
Permanent exclusion 

Truancy Pupil counselled 
Attendance report 
After school detention 
LSC 

*Possession of weapon On report (variety of levels) 
LSC 
Fixed term exclusion 
Permanent exclusion 

*Verbal abuse- staff On report (variety of levels) 
LSC 
Fixed term exclusion 

*Disobedience On report (variety of levels) 
After school detention 
LSC 
Fixed term exclusion 

*Inappropriate behaviour On report (variety of levels) 
After school detention 
LSC 
Fixed term exclusion 

 
Persistent repetition of any of the above offences may eventually lead to permanent exclusion 
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APPENDIX 3 
 
Pastoral Support Programmes 
 
Form tutors, subject tutors and senior pastoral staff are always willing to support pupils who experience difficulties. 
Strategies are normally put in place and the situation monitored regularly. However, some pupils do not respond to 
the extra concern and help given and become at risk of exclusion. 
 
When a pupil fails to co-operate over a length of time or gets involved in serious anti-social behaviour, a meeting with 
the pupil, parents and any support agencies, e.g. social services, police, educational psychologist, health, etc may be 
held. The outcome of such a multi-agency meeting would be the drafting of a pastoral support programme. The PSP 
would be the school’s attempt to support the pupil from the possible risk of permanent exclusion. At such a meeting, 
the school’s representatives would normally be the Assistant Head and appropriate Head of Coleg who would then be 
responsible for the setting up and monitoring of the programme. Another option if the PSP fails would be to organise 
a managed move to another school with the assistance of the LEA. 
 
APPENDIX 4 
 
Exclusion 
 
Head teachers, governors, LEAs and exclusion appeal panel members are required to have regard to the guidance 
outlined in the National Assembly Circular 1/2004 (Exclusion from Schools and Pupil Referral Units) when deciding on 
exclusion: 
 

  Whether a pupil should be excluded for a fixed period or permanently 

  The length of fixed term exclusion 

  (Where appropriate) Whether to direct the head teacher to re-instate an excluded pupil. 
 

The head teacher will follow procedures set out in the above named Circular after deciding that a pupil is to be 
excluded. 
 
Only the head teacher, or someone designated as the acting head teacher for the time being, has the power to 
exclude a pupil from school. If the head or acting head is absent from school, then the deputy head teacher may 
exercise the power of exclusion, though they will make it clear that they are acting in the head’s absence. 
The head teacher will not exclude a pupil until: 

 He has all the relevant facts and firm evidence to support the allegations made. 

 The pupil facing possible exclusion has been interviewed and given an opportunity to comment on what has 
occurred and, if necessary, give his/her version of events. 

 He has had an opportunity to consult others who may have an involvement/interest in the pupil. The parents 
will be informed immediately by telephone and a letter will follow this up within one school day. A letter will 
also be sent directly to the pupil. In the exclusion letter the parent/pupil will be informed that he/she may 
make representation about the exclusion to the Governing Body and the LEA. These letters conform to the 
requirements as set out on circular 1/2004. 

 
In all cases of exclusions of more than 1 day, work will be set and marked. Parents should arrange for the work to be 
collected and returned and the school will ensure that it is marked. Further work will then be set. The Head teacher 
will inform the Governors Discipline Committee and the LEA of pupil exclusions, in line with Circular 1/2004. 
In exceptional circumstances, where the Head teacher feels it is essential that the pupil be required to leave the 
premises immediately, a check will be made to ensure the parents/guardian are available to supervise the pupil. 
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Pupils returning to school after a fixed period exclusion should ensure that work completed during the exclusion is 
returned to the subject teachers via the Head of Coleg. Any pupil returning from a fixed period exclusion will be 
placed ‘on report’ with the Head of Coleg to monitor his/her performance in lessons on the days after his/her return. 
 
The school recognises that the ultimate sanction of permanent exclusion is an extremely serious measure, which 
must be used sparingly. A permanent exclusion may occasionally be applied for one major offence, more usually this 
sanction is applied when all reasonable steps to support or correct a pupil’s behaviour have been exhausted and the 
pupil continues to exhibit challenging forms of behaviour culminating in a further serious incident. It could also be 
applied when allowing a child to remain in school would be seriously detrimental to the education or welfare of the 
pupil or others. 
 
APPENDIX 5 
 
Detention 
 
All schools have the legal authority to detain pupils on disciplinary grounds, after the end of the school session, 
without the consent of the parent/guardian. (Circular 1/2004) 
 
Any pupil from Year 7 – 11 can be placed in After School Detention if required to do so, provided that the proper 
procedures are adhered to.  
 
The school will give at least 24 hours’ written notice to the parent before the detention takes place. The notice will 
inform the parents that their child has been given a detention, the reason for that detention and when, where and 
for how long the child will have to remain at school. (No notice is needed for break time detention). 
 
In the case of detention held after school or in the lunch-time, the notice of detention will be sent home via the pupil. 
Responsibility for making transport arrangements lies with the parent.  
 
Any pupil failing to attend a detention without a good reason can expect to receive intervention from either Head of 
Department, Head of Coleg or SLT. 
 
A parent concerned about either the principle of detention or the specific circumstances of its use can raise these 
concerns with the head teacher or the governing body, or both. 
 
APPENDIX 6 
 
Intervention and Support for classroom teachers: 
 
Intervention and support that is available to the classroom teacher. This includes: 

 Referrals which can be used to report any incident which may/may not require action to be taken. 
Completion of a referral form will ensure that a record of the incident will be placed in the pupil’s file. 

 Subject Report. 

 A teacher who is prepared to accommodate a pupil in their class to allow teaching and learning to continue 
uninterrupted. This arrangement is reciprocal and allows colleagues to support each other. 

 Supervision staff and a senior member of staff on call. These should only be used for incidents deemed to be 
serious. (I need help now!) 

 Advice and guidance may be sought from other members of staff including SLT, AENCO. Re appropriate 
teaching and learning, behaviour management  strategies. 
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APPENDIX 7 
 
Referral FORM PROCEDURE PROPOSAL 
 
Classroom Teacher 

 Referral Form is written as the result of an incident in your teaching room. 

 You will have already tried to address the situation in your room before referring the student. Occasionally 
there are incidents, which require immediate action because of their serious nature, using the supervision 
rota (for any available staff member). 

 Referral Form may also be written for incidents occurring outside the classroom at break or lunchtime. 

 Please ensure you complete your Referral Form as soon as possible and before the end of the working day. 
For serious incidents warranting immediate attention, it maybe necessary to inform the appropriate member 
of staff ( prior to completing the referral form) via SIMS messaging, phone call, verbal report or note giving a 
brief outline of incident. Remember, all referral forms are public documents. 

 Ensure that the basic information on the top of the Referral Form is completed and accurate and please print 
your name legibly. 

 The information must be given to the Head of Department. 

 The course of action and strategies used will be written up on the Referral Form. 
 
Head of Department 

 All referral forms must go via HOD (where appropriate). 

 Where class teacher has taken appropriate action, HOD should sign form and pass on immediately. HOD 
should keep a record (a tick box would suffice) to show how many referral forms received on each student 
and from which member of staff. 

 Where referral form requires action by HOD this must be taken as soon as possible and recorded on the form 
before passing onto Head of Coleg. 

 
Head of Coleg 

 Where appropriate, referral forms must go via HOD to Head of Coleg. 

 Where HOD has taken appropriate action, Head of Coleg should sign form and file. Head of Coleg should keep 
a record to show how many referral forms received on each student and from which member of staff and 
department. 

 Where information form requires action by Head of Coleg this must be taken as soon as possible and 
recorded on form. 

 
APPENDIX 8 
 
CLASSROOM EXPECTATIONS 
Ensure that your classroom is prepared by having the lesson objective and starter on the whiteboard. If this is what 
the students expect on arrival, the lesson should start smoothly. 
Students arriving at different times will enter into calm, inviting working environment. 
 
Students will then prepare themselves to learn by: 
 

 Taking out correct equipment 

 As students arrive greet them by name, taking every opportunity to recognise where an individual may need 
extra support. 

 Take the formal register in the first ten minutes of the lesson. 
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 Start the main body of your lesson by recapping on the previous lesson and then clearly explain the 
objectives, activities and outcomes that are expected of this lesson. 

 Ensure that all students are catered for through differentiated tasks and that they understand these tasks 
clearly. Where students are successfully engaged, off task behavioural difficulties, inconsistencies should be 
dramatically reduced. 

 Encouragement, praise and empowering the student should be used whenever possible. 

 Assess and reward where appropriate making sure that all targets set are encouraging –avoid the words 
“but” and “however” in summative comments.  

 Use positive language always pointing out what they should be doing and not what they shouldn’t. 

 During the plenary use “Assessment for Learning” strategies when reviewing the objectives of the lesson. 

 When setting homework, support all students by making sure that they record it clearly in their organisers 
and that they understand the task. 

 Once students are packed away and standing behind chairs, finish your lesson with a positive comment. 

 Dismiss your students in the same manner as you greeted them. 

 In exceptional circumstances, ensure that you send a pupil who may have been kept behind, with a note to 
their following teacher.  

 If a pupil does arrive late allow them to start work before dealing with the lateness. 
 
Use the Minimum Effective Response 

 Shouting or intimidating gestures and comments are not appropriate and are not supported as effective 
methods of student management. 

 Students displaying undesirable behaviour expect to be challenged. This often leads to more confrontation 
where a student may then feel that they have no way of backing down and the situation can only escalate. 

 
To counter this try: 

 Doing the unexpected – stay calm and tactically ignore their behaviour. When the student is calm discuss and 
resolve the situation. 

 Use non verbal messages 

 Discreetly, at eye level, give the student choices as to where the situation can go. Always give them the 
opportunity to correct their behaviour. 

 Offer positive alternatives to misbehaviour. 
 
Remember: 

 Always tackle the behaviour and not the student. 

 Provide opportunities for students to correct own behaviour. 

 No contact means no conflict 
 
APPENDIX 9 
 
OFF-SITE BEHAVIOUR 
 
As one of their basic entitlements, children have a right to a clean environment.  In order to achieve this, both 
children and the school, have the responsibility to do what they can to look after their surroundings.  In order to 
achieve this, both children and the school, in line with Article 36 UNCRC, children should be protected from any 
activities that could harm their development, therefore school retains responsibility for students’ behaviour outside 
school when they are;  
 

 On the journey to and from school, including attendance at after school-events. 

 Truanting - Students off site during the school day without authorisation. 

 On school trips and visits, including the journey to and from the visit. 
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 Attending any meeting or event arranged by the school. 

 Behaving in a way that impacts on the well-being of other students in school. 
 
In addition, it is our view that the behaviour of any student, who is out and about in the local community, is a 
reflection on the school and as such we aim to develop in all students the skills to become a responsible and 
respectful citizen. 
 
Examples of off-site behaviour that will be addressed 
Anti-social behaviour such as:- 
 

 Littering 

 Swearing/abusive language 

 Damage to property 

 Running on train tracks (endangering life) 

 Trespassing on private property (e.g.golf course) 

 Smoking on public transport and in public places 

 Fighting 

 Theft 

 Abuse to members of the public 

 Running in and out of the road endangering road users. 

 Throwing objects endangering others 
 
Strategies to address this behaviour 
The school works in partnership with parents/carers/police and the local community to monitor and guide students 
towards positive behaviours for citizenship. 
 
Should an incident of anti-social behaviour arise, the school may employ use of its formal sanctions: - detention, loss 
of privileges, internal exclusion, and external exclusion.  We may also involve support agencies e.g. Youth Service and 
the police. Parents/ carers will be informed at all times. 
 
APPENDIX 10 
 
PERSONAL ITEMS AND CONFISCATION 
 
It is strongly recommended that expensive electronic items are not brought into school at all.  There is a high risk of 
loss, theft or damage.  The use of such items in class can cause disruption to lessons and can be the instigation of 
incidents of bullying.  Children have the right to reliable information from the mass media.  Television, radio, and 
newspapers should provide information that children can understand and should not promote materials that could 
harm children, as per Article 17 of UNCRC.  As such it is the responsibility of the parents to monitor their child’s use of 
media related equipment.   
 
Mobile Phones 
Mobile phones are allowed in school, as we appreciate the peace of mind that this can provide for parents who may 
need to contact students before or after school.  HOWEVER, THE PHONES MUST BE SWITCHED OFF DURING LESSON 
TIME AND PLACED IN LOCKERS, and only used by students before and after school and at break and lunchtime. 
 
 
MP3 Players, IPods, Personal stereos  
MP3 players, Ipods, Personal Stereos must also be placed in lockers during lesson times.  Again they must only be 
used by students before and after school and at break and lunchtime.  They are not allowed to be listened to during 
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detention. 
 
CONFISCATION 

 
The Headteacher designates the power of confiscation to all staff, under circumstances where an item in a student’s 
possession may cause harm to another person or is a threat to the safety and well-being of others in school.  This is 
in-line with several articles from the UNCRC, such as “protecting children from dangerous drugs” and Article 36 
“Children should be protected from any activities that could harm their development”. 
 
Examples of such incidents include:- 

 A cigarette lighter 

 A mobile phone being mis-used, i.e. using phone in a classroom, cyber bullying 

 Illegal substances, including cigarettes 

 Any item that could be classed as a weapon or imitation firearm, e.g. penknives, BB guns. 
 
Where such an item is confiscated the item will be kept safely by a member of staff until returned to the pupil later in 
the day. On occasions, some items maybe held for for parents to collect, unless the Headteacher decides the item 
should be passed to the police, or disposed of safely. 
 
The Headteacher designates the power of confiscation to all staff where an item in a student’s  
possession is in breech of the school’s Code of Conduct. 
 
Examples of such items may include:- 

 Jewellery  

 Make-up 

 Outdoor coats and hoodies 
 
Where such an item is confiscated, in most cases it will be stored safely for the student to collect at an agreed time.  
In rare circumstances the member of staff may ask the parent to collect the item, or dispose of the item, where 
appropriate. 
 
Examples of items that may be disposed of:- 

 Food confiscated during a lesson 

 Cigarettes and illegal substances 
 
 
 
 
APPENDIX 11 
Draft policy  on restrictive physical intervention / positive handling 
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Llanwern High School (Draft policy Sept 2012) 
 
SCHOOL POLICY ON RESTRICTIVE PHYSICAL INTERVENTION / POSITIVE HANDLING  
 
This policy should be read in conjunction with school policies on Behaviour, Child Protection and Health & Safety. 
Further guidance is available in the Welsh Assembly Government’s  guidance document No: 041/2010 “Safe and 
effective intervention – use of reasonable force and searching for weapons”. 
 
The School recognises the importance of ensuring good order to provide a safe environment for staff and pupils. To 
achieve this, it is recognised that, in extreme circumstances, it may be necessary for school staff to intervene 
physically to manage certain harmful behaviours by pupils.  
  

1. It is the School’s policy that Restrictive Physical Intervention, sometimes referred to as positive handling, 
will be used as a last resort, normally after non-physical strategies have failed to manage a pupil’s 
behaviour.  

 
2. Restrictive Physical Intervention is defined as direct physical contact between persons where reasonable 

force is positively applied against resistance, either to restrict movement or mobility or to disengage from 
harmful behaviour displayed by an individual.  

 
3. The school will work to create an environment that minimises the risk of incidents that might require 

restrictive physical intervention. This will include :- 
 

the implementation of whole-school behaviour management strategies 
 
training staff to de-escalate and defuse potentially disruptive situations 
 
working with individual children and their parents to identify trigger behaviours and to develop 
preventative strategies that avoid the need for physical intervention, 

 
4. Restrictive physical intervention will only be used when the risk of not intervening outweighs the risk of 

doing so. It will only be used to prevent pupils: 
 

 Harming themselves or others  

 Committing a criminal offence 

 Causing serious damage to property  

 Engaging in behaviour which is seriously prejudicial to good order and discipline. 
 

5. Action taken during a restrictive physical intervention will be: 
 

 Reasonable 

 Proportionate 
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 Necessary 

 In the best interest of the child. 
 

6. Parents will be informed of the school’s policy on Restrictive Physical Intervention. Details will be included 
in the School Handbook and a copy of this policy will be given to parents on request.  

 
7. While any member of school staff may intervene physically in an emergency, and all teachers are legally 

enabled to use reasonable force under section 93 of the Education and Inspections Act 2006, only those 
staff who have been specifically authorised by the Head Teacher will normally take part in restrictive 
physical interventions that have been included in Positive Handling Plans. An up to date list of authorised 
staff will be kept in the school and will be reported annually to the Governing Body.  

 
8. In cases where it can reasonably be foreseen that a pupil is likely to require positive handling, a Positive 

Handling Plan will be drawn up by the school with the agreement of parents/carers and in consultation 
with relevant agencies and the child, and will be reviewed regularly.  

 
9. Records :–  

 
All incidents involving restrictive physical intervention will be recorded in a Bound and Numbered 
book.  
 
All serious incidents will be reported to the LEA in order to provide appropriate follow up and support 
for pupils and staff.  
 
Parents will be informed as soon as practical about all serious incidents. 
 
A completed Violence at Work form will be sent to the LEA if a member of staff is injured during an 
incident.  
 
Sample reporting forms are attached as Appendix 3. 

 
10. The school’s Bound and Numbered Book will be reviewed every half term by the Head Teacher and the 

Governor with responsibility for Child Protection issues, and will be monitored annually by an LEA 
representative. The information will be used to review Positive Handling Plans for individual children, staff 
training needs and relevant school policies. 

 
11. The Head Teacher will determine the training needs of school staff after assessing the likely need and 

scope of physical intervention that might be required. Advice and support on assessing training needs will 
be available from the LEA.  

 
12. Training will be provided by Newport City Council and will meet the standards approved by the British 

Institute of Learning Disabilities. Staff will only use intervention techniques which they have been trained 
to use, except in extreme emergencies. Staff will not use any technique that restricts a child’s breathing or 
which requires a child to be held face down.  

 
13. All staff involved in a restrictive physical intervention will be allowed time to seek medical attention if 

necessary, to recover and to be debriefed by colleagues nominated by the Head Teacher. Written records 
will be completed within 24 hours, if practical.  
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14. Pupils will be given medical attention if necessary, and will be given time to become calm before discussing 
an incident. The pupil will be given the opportunity to explain things from his/her point of view and steps 
will be taken to re-establish the relationship between the pupil and the staff involved in the incident.  

 
15. Staff who act in accordance with this policy will be positively supported by the LEA and the School, but 

staff will be expected to use their professional judgement when handling children, and everyone involved 
must be aware that their actions may be subject to scrutiny and possible legal action. 

 
16. While staff will use the minimum force for the shortest time during a restrictive physical intervention, it is 

recognised that minor injuries, such as bruises and scratches, may occur. Such minor injuries will not, by 
themselves, be regarded as evidence of misconduct.  

 
17. All complaints relating to restrictive physical intervention will be recorded by the school and details will be 

shared with relevant LEA staff and other agencies. The Head Teacher will clarify the details of all 
complaints in accordance with the school’s Complaints Policy, and will ensure they are dealt with 
appropriately.  

 
18. This policy will be effective from …………………………. and will be reviewed annually by the Governing Body. 

Appendices may be amended at any time to reflect changes in legislation or good practice. 
 
Appendices  –  
 
1. List of staff authorised to use physical intervention 
 
2. Sample Positive Handling Plan 
 
3. Sample Incident Recording Forms  
 
 

 
 
 
 
 
 
 
 


